CarrierPoint

How to setup User Profile and Password
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New requirements for user setup

When a user logs in, if their email, office phone or security question and answer is not filled
out, it will automatically bring them to My Profile page. A message instructing users to
update their profile, email and security question will be displayed. Also at the same time
user can select the notifications they would like to receive.

Any user that has NOT set their security question will be asked to do so.
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./ ENABLING TRANSPORTATION LEADERSHIP
Login ID: |

Passwaord: I

Location: | United States (English)

Forgot Login D or Password? Click here.
For other guestion click here o cortact Customer Support.
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My Profile Setup
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The event notification section has also changed.

i

Fager Coell Binal
My Leeril Bestieation Sefiings 3 M

¥, 0

I

|

m o o Lo o 2 B B U 1

Shtprrvend Pustod
Shiprerd Pasted (whart wer son)

Dt Dectinnd

| v wedmcsed fiw o Shipemont

O of oy shurees has bean canceling
SHipart (agu nants changed
Stépmest Setads paned (ury ihangos)

i e e i

Marrenl Frewghvt B8 Lag Liviry reetod
Shipment ot 1o ba refractod
1 wex wchumdglod for an appotrsmest

o o i Ui U i e e e Ui e B

Users can still select specific ‘Event Notifications’ or select ‘All’ with one click.
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To select ALL a user can click the box with the b] To unselect ALL click the LI
Suggest items are:

Shipment Posted OR Shipment Posted (short version) **one or the other** If you select both, you will
get 2 emails with the same data, in different formats.

| was selected for a shipment

One of my shipments has been cancelled
Shipment requirements changed
Shipment Details Updated

Shipment Accessorial have changed

| was scheduled for an appointment
Customer Appointment Scheduled
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One of my appointments was rescheduled

One of my appointments was cancelled

Late for DockMaster appointment

Messages sent from shipper

POD request

Shipment status update request

Manually assigned Load pending acknowledgement
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User’s first time login

CarrierPoint

—_— ENABLING TRANSPORTATION LEADERSHIP
Login ID: |al|users

Password: |........

Location: | nited States (English) x|

swomi|

Forgot Login ID or Passweord? Click here.
For other question click here to contact Customer Support.
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These are required.

User Pagssword | Change Password I

What location do you work at? IAtIanta vI

> security Question | Fawvorite Movie

-k Security Answer IMEW Pnppins

By, E-ail |n|:|ne@n|:|ne.|:|:um
> Office PhoneExt [111111-1117
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Next users should select event notifications they want. None are required.
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By clicking the checked box, you will select ALL events. Clicking the unchecked box will deselect ALL
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Shipment Posted - - -
Shipment Posted (short version) - - -
Bid Declined - - -
1 was =elected for a Shipment - - -

The remaining items should be selected according to user preference.
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When finished, click Submit.



¢

CarrierPoint

i

Forgot User Name/Password steps

CarrierPoint

-/ ENABLING TRANSPORTATION LEADERSHIP
Login ID:|

Password: I

Location: | nited States (English) ]

suom

Forgot Login 10 or Password? Click here.
For other guestion click here to cortact Customer Suppoart.

Carrier Point User Name / Password Help

Get my User name
If you have forgotten your user name, please enter your email and the system will help you figure it out.

' Get my User name

E-Mail:

Get my Password
If you have forgotten your password, please enter your login and the systemn will send you an email specifying how to reset your password.

 Get my Password

Login:

|_Submit || Go Back|
Customer Support

User name retrieval

Carrier Point User Name f Password Help

Your User Mames have been e-mailed to the e-mail address you provided.
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Password retrieval

Get my Password
If you have forgotten your password, please enter your login and the system will send you an email specifying how to reset your password.

* Get my Password

Login: |ns—canierpaint

Challenge Question |},10ther's Maiden Name =l

3 Challenge Answer IEIVT

If the user doesn’t know or enters wrong Security Answer they have to call support other wise.

Carrier Point User Mams | Password Help

Your password has been e-maiked to the e-mal address we have on your acocoent, IF you need further assistanca click here for customer suppart infarmatian,



